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SOFTWARE RELEASE NOTES

INSIGHT Connect App Release™
Mobile and Desktop App

INTRODUCTION

This document provides the software release notes for INSIGHT Connect Mobile and Desktop Applications version 9.0.0.
This document details the software version, tool compatibility, connectivity support, new features and enhancements, and
upgrade instructions for the release.

1. Release Information
The following software releases are launched as part of this release package.

INSIGHT CONNECT MOBILE APP
# Description Version
1 Mobile Application - Android 9.0.0
2 Mobile Application —iOS 9.0.0

*Minimum Android OS : v10 and above | *Minimum iOS : v15 and above

INSIGHT CONNECT DESKTOP APP

# Description Version
1 Desktop Application — Windows™ 9.0.0
* Minimum Windows OS: 10 (Build Version: 10.0.17763 and above)

TOOL FIRMWARE
# Description Version
1 QX Connect TowerDisplay120.4.2.0+MCE3.6.1.44.bin and above
2 QX Limitless WiFi 4.0 130.0.0.0+MCE3.6.1.47+WiFi3.0.2.1.bin and above
3 QX Limitless WiFi 6.0 140.0.1.3+MCE3.6.1.59+WiFi140.0.1.3.bin and above
4 RTS 5.10 and above
5 Clutch tool 0.0.0.1
CONNECTIVITY SUPPORT
# Tool Android iOS Windows
Bluetooth USB Bluetooth uUsB
1 QX Connect Yes Yes Yes Yes
2 QX Limitless (WiFi 4 and WiFi 6) Yes Yes Yes Yes
3 RTS Yes Yes Yes Yes
4 Clutch tool No Yes No Yes




2. New Features and Enhancements

2.1 Applicable INSIGHT Connect App

e Unified Language Support Across Platforms: All platforms now support 13 languages, ensuring a consistent
and localized user experience across devices. Refer to section 4 to view list of supported languages

¢ IR Tool Help Section in About Screen: Added a dedicated IR Tool Help section in the About screen to provide
quick access to product guidance and reference information.

e Support for Latest Mobile OS Versions: Added compatibility with Android 16 and iOS 26, ensuring continued
reliability and performance on the latest operating systems.

e Minimum Supported Android Version Update: Updated the minimum supported version to Android 10

o Displayed App Version on Menu Screen: The application version is now displayed on the menu screen to
simplify version identification for users and service teams.

2.2 Applicable QX WiFi 4.0 and QX WiFi 6.0

e Manual Tool Calibration with Controller Pairing: Enabled manual calibration of tools even when paired with a
controller, allowing greater flexibility in calibration management.

e Auto-Hide for Current Plausibility Parameters: Current Plausibility (CP) parameters are now automatically
hidden when CP is disabled, simplifying configuration and improving usability.

e Delay Step Introduced in QX PSET: Added the Delay Step option in QX PSET configuration to provide
enhanced control over tightening sequences

o Regional Support for Wi-Fi Tools: Added regional support to ensure regulatory compliance and improved
wireless connectivity.

3. Issue Fixes

o Wi-Fi Settings Read/Save Issue Fix: Fixed an issue where Wi-Fi settings could not be read or saved on QX
Wi-Fi 4 tools, ensuring reliable configuration management.

4. Language Support

Language INSIC_%HT annect _INSIGHT Connect
Android and iOS app Windows Desktop App
English Yes Yes
German Yes Yes
French Yes Yes
Spanish Yes Yes
Chinese (Traditional) Yes Yes
Chinese (Simplified) Yes Yes
Czech Yes Yes
Italian Yes Yes
Portuguese Yes Yes
Polish Yes Yes
Russian Yes Yes
Japanese Yes Yes
Korean Yes Yes




5. Upgrade Instructions
5.1 Mobile Application
- Mobile application version will be available to download from Google and iOS play stores
5.2 Desktop Application
IR Secure File Transfer :
o Desktop application versions will be available to share from IR Secure File Transfer platform from below link:

https://filesafe.ingersollrand.com/receive/?packageCode=ROxH0I3CZTge7FOI2JUtkroDyiq)Lwx
fULryOBLVYnottkeycode=AFFzelR6NhkhOTThScIWRyjOe9J-2x9fbcDhTjLCgkk

Path: INSIGHT Connect Desktop App > 9.0.0 > INSIGHT_Connect _9.0.0.msi

e Users can download the drivers required for QC Clutch Tools from below link:

Get Windows Drivers — IRToolHelp

Notes :

e After installation, when opening the Desktop app for 1st time, if it prompts to install .Net Desktop Runtime, user has to
install .NET to use the Desktop app.

o [fusers do not have latest .NET framework, they have to update the .NET framework to latest versions (v8.0.6 and
above) to use the Desktop App

¢ Uninstall existing the Desktop App versions before installing the latest version

5. Revision History

Version Date Summary of Changes Author

0.01 04/20/2026 Added language supported table Amol Kulkarni



https://filesafe.ingersollrand.com/receive/?packageCode=R0xH0l3CZTge7FOI2JUtkroDyiqJLwxfULry0BLVYno#keycode=AFFzeIR6NhkhOTThSclWRyjOe9J-2x9fbcDhTjLCgkk
https://filesafe.ingersollrand.com/receive/?packageCode=R0xH0l3CZTge7FOI2JUtkroDyiqJLwxfULry0BLVYno#keycode=AFFzeIR6NhkhOTThSclWRyjOe9J-2x9fbcDhTjLCgkk
https://irtoolhelp.ingersollrand.com/hc/en-us/articles/33771447929619-Get-Windows-Drivers

